Online Patient Payments

Conveniently manage

your bills and make
payments online

It’s now easier to manage your billing and payments with our practice. Use convenient online payment options to
view your bill, understand what you owe, and conveniently make a payment. The following information will help
you navigate online payments and to pay easily and securely.

View your bill summary

The bill summary is the go-to destination for understanding your outstanding balance and make a secure payment. Here, you can:
o See any open or past-due bills.

© view a breakdown of each bill included in your balance and the services included in each bill.

eview an at-a-glance overview of all your open bills in a graph that outlines the total original cost, what was covered by insurance, and what you owe.
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Hi Bill,
Here are your bills.

Amount due: $290.63

for 3openbills
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Amount due: $290.63

for 3 openbills

Make a Payment
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Online Patient Payments

My Profile
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There are multiple ways to pay your balance

Check your e-mail

Check your inbox for e-mails from your practice including balance updates and
payment information. These e-mails will include a link or button directing you to
make a secure online payment.

Receive the messages you need via the channels you want
Now’s a great time to update your notification preferences and
contact information to make sure you’re receiving important
notifications. You can do this right from your Patient Portal
account— once you log in, go to the drop-down menu under
your name and click “Notification Settings”. From here you
can use the navigation bar to update contact information.
While here, make sure to opt in to receive paperless statements.

Your statement is ready

Lady Bird Medical ~ 1:42 M
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Opt-in to receive text messages

If you optinto text messaging, your practice may send you payment and billing
notification text messages which include a secure link to make a payment right
from your phone.

Text M
Today, 08:30 AM

Bill has a balance with Lady
Bird Medical for an appt on
12-12. View and pay here:
https://payment.patient.
athenahealth.com. Reply
STOP to optout.
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Online Patient Payments

Log into your Patient Portal

l Lady Bird Medical

You can access your bill summary and make payments by simply logging
into your Patient Portal account.

As soon as you log in with your username and password, navigate to the
“Billing & Payments” tab to view your bill and make a payment.

https//selfcheckin.athenahealth.com

Lady Bird Medical esp 3

Hi Bill!
Let’s complete visit prep.

Visit confirmed

@ Monday, Aug 7, 2023 at 8:00 AM
Sick visit with Vera

Rose, MD

Online Self Check-In*

When you complete online Self Check-In ahead of your appointment,

you can take care of your copay, saving you time during your visit.

@ 500 Congressve. s 23,
105

You can also make payments towards any outstanding balance. The
“Payments” card on the landing page will drive you to your bill :
summary where you can make a payment. } e
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Look for your statement in the mail

If you receive paper statements in the mail, you’ll find instructions

right on the statement for how to easily submit an online payment.

“If online Self Check-In is not enabled, please contact your practice with any questions.
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There’s also more than one way to make sure you’re paying your balance in full:

Payment Plan

A payment plan is an agreement by the patient or patient’s guarantor

to pay off a balance in installments. This can include one bill or a
group of bills and can be automatically charged to your preferred
method of payment for your convenience.

If your practice offers payment plans, you can easily set one up by
clicking the Set up Payment Plan button in the online payment

workflow. For additional questions, please reach out to your practice.”

https://payment.paitent.athenahealth.com

Lady Bird Medical

@ Esp

Hi Bill,

Here are your bills.

=

https://payment.paitent.athenahealth.com

([ Payment Due ]
Amount Due: $790.62

for 3 open bills

X y Lady Bird Medical @ esp

Let’s set up a payment plan
for your balance.

(Allfields are required)

Make a Payment

Set Up Payment Plan
@ Plan Details

How much do you want to pay each
month towards your balance of
$790.627

© Your Bills

You owe:

$790.62
I

Summary

$263.54 /month  Final payment

for 3 months Nov 2023

Original cost (3 bills)

@ $131.77 /month ~ Final payment

Insurance discount
for 6 months Feb2024

$65.89 /month  Final payment

for 10 months May 2024

These options don’t work for me

Card on File Authorization

If you authorize a card on file agreement, any new patient
balance will be automatically charged 5 days after we email a
copy of your bill — unless you choose to pay a different way or

request more time. If you would prefer to automate your bill pay
experience, ask your practice about card on file agreements.

https://gmail.com

i Lady Bird Medical sp 3

Hi Bill!
Check out your bill.

https://gmail.com

Payment Scheduled

Amount Due: $90.63
for 1 open bill

Lady Bird Medical
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Your card will be charged on
February 5, 2020

Balance will be charged on
Thu, Aug 3

You're all set! You have a Card on File
Agreement, so your balance will be
auto-charged.

Current balance: $585.00

Amount

Charge date: February 5,2021

Date Aug 3,202

Card ending in: 5555

Payment Method [ ending in 456

We will send you a receipt when your card is charged.

=

If you have any questions, please contact us and
mention the following information:

Agreement ID: 123456
Patient ID: 34567
Claim ID: 12645378

If you have any questions about this email, or if
you would like to cancel the contract and skip this
charge, please contact us at (555) 235-1500.

For more information about Online Patient Payment capabilities,
please contact your provider’s office.

“Some practices may offer patient payment plans, however, choose not to enable payment plan set up through the online workflow. In these cases, the patient
would need to contact their practice to determine if they can set up a payment plan.
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